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SAI EDUCARE PRIVATE LIMITED 
1 As we are MSE company, can we get any 

exemption for any of the eligibility criteria. 
As per bid document 

2  Please provide us the clarity on Question Bank 
whether department will be providing Or we need 
to create the question bank. 

Please refer para 4.1 (II) of RFP 

3 Whether Live CCTV services are required for the 
exam or offline footage would work. 

Please refer para 4.1 (XIV) of RFP.  

Innovatiview India Pvt. Ltd 
1 it is suggested that there should be two separate 

agencies for examination conduction and 
supporting infrastructure / audit activities / 
Security ancillary services. 

Not acceptable, The bidder to quote for scope of works 
as per RFP 

2 Additional scope of work As per tender 
3 Tender reference AS per Scope of work 

Wheebox 
1 What will the exam duration and number of 

questions, and how much time gap will be there 
between two shifts, as candidate photo 
attendance is required at the time of exit also. 

The exam duration will be of 120 minutes (with 
compensation time for PwBD candidates). The Number of 
questions will be 200 for Assistant (50 each for  
1. General English,  
2. Quantitative Aptitude,  
3. General Intelligence & Reasoning ability and 4. General 
Knowledge)  
and  
200 for Junior Personal Assistant 
(100 of English Language & Comprehension,  
50 of General Intelligence & Reasoning ability and  
50 of Quantitative Aptitude & General Knowledge). 
Time gap between two shifts- as per Market Practices 

2 In E admit card, is barcode necessary, Can we use 
QR code, instead of Bar code. 

Bar Code 

3 In point no VIII it is mentioned "conducting a 
mock test for candidates", will it be conducted 
online? 

Online 

Crapplet Infotech Pvt. Ltd. 
1 We are registered as MSME organization. As per 

Govt. of India norms, MSME registered 
organization can avail the EMD exemption facility 
for  Govt. tenders. Please allow us for this 
exemption. 

As per tender 

2 Each Financial Year Required 28 Lakhs or All 3 
Years Required 28 Lakhs. 

Average of three years 

3 If Exemption is Not Allowed then what the EMD 
Fee 

As per tender 

4 Aadhar Based Verification/Normal Biometric 
Capture 

Normal Biometric 

5 Any ISO or CMMI Level Certificate is Required or 
not. 
If Required Please Clarify Which is Required. 

As per tender/RFP 


